Yuva Nischay Privacy Policy

PRIVACY POLICY

Some personal information is collected from and about you when you use the Yuva Nischay
(App). We are committed to protecting the security of this information and safeguarding your
privacy. This privacy policy sets out the details of the personal information collected, the
manner in which it collected, by whom as well as the purposes for which it is used. At
registration you accepted the terms of this Privacy Policy and your use of the App signifies
your continued acceptance thereof. This Privacy Policy may be revised from time to time and

you will be notified of all such changes.
1. INFORMATION COLLECTED AND MANNER OF COLLECTION

When you register on the Yuva Nischay App, the following information is collected from you
and stored securely on a server operated and managed by the Government of Bihar (Server)
— (i) Name; (ii) Mobile Number; (iii) Email Id; (iv) Aadhar Number; (v) Father/ Mother Name;
(vi) Address; vii) Bank Details, viii) Date of Birth, ix) Educational Qualification, x) Category, xi)
Co-applicant's Details (PAN, DoB, Mobile no., Aadhar no., Bank details, Address, Annual
Income), xii) Applicant's Institute Details (Institute Name, University Name, State, District,
Address, Pin Code), xiii) Applicant's Admission Date and Course Completion Date, X)
Expected monthly Income of applicant after completion of course, xii) Course Fee (including
hostel charge), xiii) leaving expenses, xiv) Books and Stationary, xv) Proposed Repayment by
(student/ co-applicant) xvi. Declaration. This information will be stored on the Server and a
unigue Registration ID (Reg. ID) will be generated. The Reg. ID will thereafter be used to
identify you in all transactions and will be associated with any data or information uploaded

from the App to the Server.
2. USE OF INFORMATION

a) The personal information collected from you at the time of registration under Clause (1)
above, will be stored on the Server and only be used by the Government of Bihar in Database
for the purpose of review/ approval/ rejection of applications, and generating reports, for the
purpose of the management of Self Help Allowances (SHA), Bihar Student Credit Card
(BSCC) and Kushal Yuva Program (KYP) scheme as may be required. Your Reg. Id will only
be co-related with your personal information in order to communicate to you regarding your
application related information.

b) The limited personal information related to your admission in institution collected from you
at the time of registration under Clause (1) above, will be used for Third Party Verification

(TPVA) for authenticity of your admission, institutes bank details etc.

c) The statistical Information/ report will be used for monitoring of scheme and further

improvement in delivery of services.
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d) The information collected under Clause (1) will not be used for any purpose other

than those mentioned in this Clause (2).
3. RETENTION

All personal information collected from you under Clause (1) at the time of registration will be

retained in existence for as long as Government of Bihar (GoB) decides.
4. RIGHTS

a) As a registered user, you have the right to access your profile at any time to modify

registered mobile no. that you have provided.

b) Once you have submitted the application form, you will not have the right to add or modify

any information except as mentioned under clause 4 (a).
¢) You cannot manage the communications that you receive from us or how you receive them.
5. DATA SECURITY

The App is prepared with standard security features to protect the confidentiality and security
of your information. Data is encrypted in transit as well as at rest. Personal information
provided at the time of registration is encrypted before being uploaded to the server where it
is stored in a secure server.

6. DISCLOSURES AND TRANSFER

The information collected under Clause (1) will not be used for any purpose other than those
mentioned in the Clause (2) with respect to information provided to persons carrying out
administrative work, monitoring of scheme necessary in relation to disposal/ verification of
your application, no personal information collected by the App will be disclosed or transferred

to any other third party.
7. GRIEVANCES

If you have any concerns or questions in relation to this Privacy Policy, you may address them
to the Grievance Officer whose hame and address are as follows: Dr. Indrajit Chourasia, Joint
Director, Department of Planning and Development (jd.planning@bihar.gov.in).



